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Revised guidelines for the seafood 
industry at alert levels 2 & 3
In light of recent COVID-19 announcements, Seafood New Zealand has been working with 

officials to update the seafood industry guidelines to align with the latest MPI guidance and 

advice.

A specific guide for seafood processors operating at alert levels 2 & 3 has been developed, 

as well as updates to the guides for the rest of the industry. The main point of difference 

from previous guides is the change in advice around the use of facemasks.

These updated guides can be found here:

• Guidance for seafood processors at alert levels 2 & 3

• Guidance for the seafood industry at alert level 2

• Guidance for the seafood industry at alert level 3

Please note, this is guidance only. You are still obliged to meet all legal requirements 

relating to COVID-19.

Overseas evidence suggests that processing environments can be a heightened risk for 

the transmission of COVID-19 and have been a source of outbreaks in some 

countries. This is primarily due to processing environments often having limited air flow, 

increased noise resulting in close talking and shouting and groups of people working in 

close proximity. Therefore, it is critical that we take all necessary precautions to keep our 

people and their families safe, and to prevent this from occurring in New Zealand.

https://seafood.org.nz/industry/covid-19-information/
https://seafood.org.nz/fileadmin/documents/Covid-19_resources/Guidance_for_seafood_processors_at_level_2_and_3.pdf
https://seafood.org.nz/fileadmin/documents/Covid-19_resources/Guidance_for_seafood_industry_at_level_2_-_13_August_2020.pdf
https://seafood.org.nz/fileadmin/documents/Covid-19_resources/Guidance_for_seafood_industry_at_level_3_-_13_August_2020.pdf


For those operating at alert level 3, staff will need to be provided with information (such as 

a company letter) confirming who they are and the reason for travel. Staff that may be 

transporting product between regions operating under different alert levels can do so, but 

will also need to carry this information.

The importance of contact tracing has become evident over the past few days. We suggest 

you remind staff about the importance of keeping a record or using the COVID-19 Tracer 

App to track their movements at times when they are not at work.

The situation is evolving and we will continue to bring you information as it comes to hand. 

Please don’t hesitate to contact Cathy Webb or the SNZ team if you have further 

questions:

Cathy.Webb@seafood.org.nz

info@seafood.org.nz

Seafood retail outlets operating at alert 
level 3
Seafood retail outlets and takeaway shops can also operate at alert level 3 but with the 

following restrictions:

• From 11:59am on Wednesday 19 August all businesses must display a NZ COVID 

Tracer QR code

• Retail and hospitality businesses can only open for delivery and contactless pre-

ordered pick up – customers cannot enter stores

• Workplaces must operate safely – maintain physical distance between workers, 

recording who is working together, limiting interaction between groups of workers, 

disinfecting surfaces, and maintaining high hygiene standards

• Good hygiene measures like hand washing with soap and water, physical 

distancing, sneeze and cough etiquette, and wiping down surfaces is the best 

defense against COVID-19.

For further information please visit the WorkSafe website.  

https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/
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